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Steve Chariyasatit 

Vice President, Legal and Deputy General Counsel 

San Francisco, California 

Steve Chariyasatit is the Vice President, Legal and Deputy General Counsel at Instacart, a technology 
company that provides a grocery-delivery platform and online solutions for retailers and consumer 
product brands to better connect with their customers.  

Steve serves as a member of Instacart's Executive Team and leads a team responsible for all domestic 
and international litigation, employment law, and legislative counseling. His team provides advice and 
counseling on contractor and employee-related matters, including labor relations, product counseling, and 
government audits.  

Additionally, Steve drives public policy strategy and initiatives related to the future of work. Prior to this 
position, Steve worked as an associate at two large international law firms and served as Employment 
Litigation Counsel for 21st Century Fox supporting Fox Sports Media Group and Twentieth Television.  

Steve received his J.D. from NYU School of Law and received his B.A. in Integrative Biology from the 
University of California, Berkeley. 



Rebeca M. López 

Partner 

Milwaukee, WI 

Rebeca is a member of the firm’s Labor, Employment & Immigration practice. Businesses in the service, 
manufacturing, distribution, retail and hospitality industries rely on Rebeca to solve the labor and 
employment issues that arise throughout the course of their operations. 

Trusted, practical counsel

Rebeca’s understanding of employment law goes beyond legal theory. Whether she is defending an 
employer before an administrative agency or advising on wage and hour issues, Rebeca’s background 
enables her to bring pragmatic and cost-effective solutions to the table. With prior work experience 
managing an office and working directly with human resources professionals, Rebeca understands what 
it’s like to be in her client’s shoes and this perspective guides her in each conversation. 

Employment litigation defense and crisis management

Rebeca’s expertise includes defending employers before administrative agencies and courts. Whether 
your business is faced with single-plaintiff and class action claim alleging discrimination, harassment or 
wage and hour violation, Rebeca is here to help. She has successfully guided clients through government 
audits. Rebeca routinely helps businesses navigate a variety of complex employment matters, including: 

 Wage and hour obligations 

 Disability and religious accommodation requests 

 Restrictive covenant drafting, enforcement, and defense 

 Business closings and layoffs 

 Paid sick and family leave laws 

 Internal investigations 

Rebeca’s experience includes working with clients to investigate high-stakes employee complaints, 
including allegations of harassment, discrimination and executive improprieties, which have resulted in 
favorable resolutions that also safeguarded her clients’ reputations.  

Navigating AI, technology and the modern workplace

As employers increasingly integrate AI and other technologies into recruiting, performance management 
and workplace analytics, Rebeca helps them understand and comply with the employment laws that 
govern these tools. She partners with HR and management teams to develop policies and training that 
promote transparency and compliance while leveraging technology responsibly. Her practical, forward-
looking approach helps clients adapt without losing sight of their people and culture. 

Limiting legal exposure

Rebeca’s ultimate goal is to help clients effectively and efficiently solve difficult employment problems and 
to implement proactive measures to help clients avoid these problems before they arise. Rebeca assists 
businesses in developing and implementing policies and procedures that foster respectful, productive and 
efficient work environments. She frequently provides training to human resources and management 
professionals regarding federal, state and local laws and practical ways to comply with the law when day-
to-day issues arise. 



Marjorie C. Soto Garcia 

Partner 

Los Angeles, California 

Marjorie C. Soto Garcia provides strategic advice to employers of all sizes – from Fortune 100 companies 
to startups – on the full spectrum of labor union and organizing matters, class action employment 
litigation, and workplace compliance issues. She advises organizations across many industries, including 
healthcare, private equity, technology, energy, food service, logistics, retail, media, entertainment, and 
hospitality. 

Clients turn to Marjorie for counsel on traditional labor matters, including collective bargaining, unfair labor 
practice charges, and union election proceedings. She regularly conducts trainings on compliance with 
the National Labor Relations Act (NLRA) for in-house counsel and human resources teams. 

Marjorie also defends employers in state and federal class actions alleging discrimination, harassment, 
retaliation, wrongful termination, wage and hour violations, Fair Credit Reporting Act (FCRA) violations, 
and Private Attorney General Act (PAGA) actions. Her impressive track record includes obtaining 
dismissal of several multimillion-dollar lawsuits filed against employers in multiple industries. 

As the co-lead of the Employment Group’s technology and artificial intelligence (AI) practice, Marjorie is at 
the forefront of issues arising at the intersection of employment law and AI, helping clients mitigate legal 
risks associated with the use of generative AI technologies in the workplace. She counsels employers on 
the legal implications of using AI tools in workforce decisions, including hiring, payroll, timekeeping, and 
reductions in force. 

Fluent in English and Spanish, Marjorie is acutely familiar with advising clients on Spanish-language 
workplace policies and interfacing with witnesses and parties in both languages throughout all stages of 
litigation. 

Marjorie frequently presents on labor and employment labor law issues at US conferences, with a focus 
on the evolving intersection of technology, AI, and workplace law. 
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HOW EMPLOYERS AND EMPLOYEES ARE USING 
EMERGING TECHNOLOGY



Discussion 
Roadmap

• Workforce Disruption & AI-
Driven Restructuring

• AI Tools in the Workplace: 
Practical Use & Governance

• Privilege, Discoverability & 
Litigation Risks

• Strengthening In-House and 
Outside Counsel Relationships 
Through AI

• Emerging Issues
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Workforce Disruption and AI-Driven 
Restructuring
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Preparing for AI-Driven
Layoffs or Restructuring 
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• Discrimination

• State laws

• Business Closing Laws

• Recordkeeping Concerns

Inherent Risks of AI-Driven Layoffs and Restructuring
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Hypothetical

A company announces that it is eliminating 20% of 
its engineers, largely at the junior levels, because AI 
tools now enable more experienced engineers to 
produce significantly more code. The remaining 
engineers are told they will be expected to triple 
their output.
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Preparing for AI-Driven Layoffs or Restructuring (cont.) 

Leadership Decision-Making: Key Questions for Layoff Planning
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Preparing for AI-Driven Layoffs or Restructuring (cont.) 

• Job Matrix and Selection Criteria

• Performance Review Cycles
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Structural Shifts
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AI Tools in the Workplace:
Practical Use and Governance
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How Employers Are Putting These Tools to Work

Recruiting
Employee 

Management
Transcription 

Tools

Investigations 
and compliance

Legal 
Departments

Consent, 
Recordkeeping, 
and Governance



nelc.us/2026
31st Annual Conference | April 29 - May 1, 2026
Loews Midtown Atlanta

What Should Employment Counsel Be Asking?
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Privilege, Discoverability, and 
Litigation Risk
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Hypothetical

An HR business partner uses ChatGPT to draft a 
termination memo and copies in confidential 
employee medical information and privileged 

communications from in-house counsel as to what 
to include.
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Hypothetical
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A regional sales director at a manufacturing company receives notice that a former employee has 
retained counsel and intends to sue for sexual harassment and retaliation. Before contacting the 
company’s employment counsel, the sales director opens ChatGPT and enters the following prompts:

• Analyze our exposure if a supervisor sent flirtatious texts to a subordinate.

• Draft a defense strategy if the employee complained twice to HR and then was terminated for 
performance.

• Summarize likely weaknesses in our documentation and how plaintiff’s counsel will attack 
them.

The sales director copies and pastes facts from internal emails and personal notes into chat and 
exchanges additional clarifying and probing questions.

ChatGPT generates several pages of responses, including liability analysis, suggested defenses, and a 
draft chronology. 

A few days later, the sales director shares the outputs with HR, who shares them with counsel, stating 
“For privilege, see attached background and strategy analysis prepared with AI.”
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Discoverability: Emerging Issues

• Prompts and user inputs may be discoverable
• AI search histories may fall outside privilege protections
• Litigation holds should address AI content and metadata 

retention
• Stored transcripts and outputs may expand preservation and 

production obligations
• AI note takers may create discoverable records that are not 

fully accurate or vetted
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Training
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Human Review
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Strengthening In-House and Outside 
Counsel Relationships Through AI
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Strengthening In-House and Outside 
Counsel Relationships Through AI

• In-House Counsel 
Expectations of Outside 
Counsel

• Law Firm Associate Training
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Emerging Issues Employers Are 
Navigating
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Applicant & Employee (Mis)use of AI

• AI-assisted resumes and 
writing samples

• AI-assisted interviews

• AI to circumvent 
productivity expectations 

• Working multiple jobs

• Problematic prompts

• AI glasses

• Accommodation requests & 
interactive process
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Increased Arbitrations and Litigation
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Other Key Considerations

Data & 
Privacy
Data & 
Privacy

Union 
Negotiation 
Obligations

Union 
Negotiation 
Obligations

Algorithmic 
Bias

Algorithmic 
Bias
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Lightning Round 
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Thank you

28

Rebeca López
Shareholder 
Godfrey & Kahn S.C.
414.287.9634
rlopez@gklaw.com

Marjorie Soto Garcia 

Senior Corporate Counsel
Oracle

lauren.polk@oracle.com

Lauren Polk

Partner
McDermott Will & Schulte LLP 
310.788.4126
mcsotogarcia@mcdermottlaw.com

Steve Chariyasatit
VP, Legal and Deputy GC
Instacart

steve.c@instacart.com VP Employment and 
Compliance Counsel 
Acosta Group
(704) 227-7267
srichburg@acosta.com

Sonya Richburg




